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    MEMO 
To: Mayor and City Council Members 

From:  Thomas Bolt, City Manager 

Date:  August 5, 2020 

RE:  Economic Development Smart Book  

 
 
Mayor, Councilmembers and EDC Committee members. 
 
Based on the asks from the first Mayors EDC meeting we have compiled the following list of 
information either requested or deemed important by staff to represent all of the current efforts and 
or policies in place to address Economic Development here in the City of Manor.  Of course, the 
boundaries of the City can change with voluntary annexation initiated by a property owner.  We 
are currently working on an updated Capital Improvement Plan that establishes proposed uses and 
needs for infrastructure both within our City Limits and ETJ.  The charts or documents below 
represent preliminary action or projects staff is working on.  Not included in the following are 
projects staff is currently working on with developers with both Development Agreements and 
Public Improvement Districts (PID analysis for bond purposes. We do not have a Tax Increment 
Refinance Policy (TIRZ) but this is a financing avenue allowed for regional improvements 
beneficial to the city, generally reimbursed through a portion of property tax.   
 
The current list of PID discussions include: 
EntradaGlen  
Manor Heights.  
Lagos 
Rose Hill (Stonewater)  
 
EntradaGlen - represents an area considered to be the gateway to the City of Manor on our East 
Side.  Contemplated in this area is 1M square feet of retail space along with an age restricted 
Multifamily Development and another non restricted Multifamily development.  The boundaries 
of the PID have been established but the Development Agreement and PID values have not been 
established.  This PID is predominantly commercial except for the multi-family. 
 
 
 



 
Manor Heights – primarily a residential development.  There is some commercial to be located 
along US HWY 290 E along with a Wastewater treatment facility included in the overall project.  
This project also has a TIRZ which will help offset costs for roadway improvements and expansion 
of the wastewater treatment facility.  The PID includes provisions for housing types, values and 
amenities for the entire development inclusive of shared use paths, open spaces and increased 
public landscaping.  
 
Lagos – Lago’s is a development south of the older section of town.  The project includes single 
family residential, Multifamily in a condominium type of setting and commercial areas nearest 
intersections.  The early phases of Lago’s are developed and discussion on future phases are 
ongoing.   The amenities in this project include shared use paths, a nature preserve with large pond 
to be environmentally protected.  Future phases of this development include areas within the City 
of Manor, but the bulk of the development is in the Austin jurisdiction. That area will include 
combinations of single-family dwellings, multifamily and commercial development.  The specifics 
are not known to us as it is outside our jurisdiction.  
 
Rose Hill – The Rose Hill PID is an older established PID covering the Stonewater Subdivision.  
This development is residential and in almost completely built out.   
 
Each of these developments may not seem like Economic Development but the conditions placed 
upon the development generally increase the value of the development thereby establishing higher 
property values. 
 
380 Agreements; 
 
Currently we have one 380 agreement approved by council for Manor Commons generally known 
as the Walmart Development. This area includes the land on the south corner of US HWY 290 and 
both on the east and west side of FM 973.  There are multifamily, commercial, and residential 
components of this development agreement.  This agreement allows for a repayment of sales tax 
on an escalating scale for up to 10 years.  The improvements associated and with this 380agreement 
include larger utility sizing, Roadway enhancements and a park located on the east side of FM 973 
in this general area.    
 
Development Agreements: 
 
All developments taking advantage of a financing agreement have a Development Agreement with 
the city dictating type of development and improvements that are associated with the development. 
The following is a list of agreements in place, contemplated or in the process of amendment. Both 
EntradaGlen and ShadowGlen include significant roadway improvements.  Staff has not concluded 
negotiations and EntradaGlen and ShadowGlen amendments need council action when ready to 
be presented.  
 
EntradaGlen 
ShadowGlen 
Manor Heights 
Lagos  
Manor Commons 
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Attached to this document are the following exhibits.   
 

 Current City Limits and Extra Territorial Jurisdiction Maps 
 Statistical Information re: population.   
 Manor Community Survey Results (Grant Works) 
 Capital Improvement Plan  
 Draft information for Comprehensive Plan Requests  
 Public Improvement District Policy (PID) 
 Economic Development Policies   

 
Staff is currently investigating opportunities for larger facilities and will initiate a needs assessment 
to assure the public that the city is being fiscally responsible while finding adequate facilities to 
operate city offices.   
 
Realizing some details are difficult to discern, we can make larger copies for whatever format the 
Mayors Economic Development Committee deems workable.  This will become their working 
document.   
 
Staff involvement will commence with revisions to policies or actions that should be approved by 
City Council.   
 
Staff will be happy to assist the Council and the Mayor’s EDC with updates, questions or 
clarification either mentioned here or proposed.  
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City of Manor, Texas 

Emergency Utility Bill Relief Grant Program Guidelines 
August 5, 2020 

 
 

1. P  rogram Objective 
The Manor City Council has declared that the City’s utility services are considered essential utility 
services to meet basic public health, sanitation, welfare, and public safety needs of its residents. 

 
The Manor City Council has approved the implementation of the Emergency Utility Bill Relief Grant 
program which is intended to help City of Manor’s inside‐City residential utility customers to have 
uninterrupted access to utility services who are experiencing financial hardships due to COVID‐19 
pandemic and are unable to pay their utility bills. 

 

2. F  unding Source 
The funding source for this emergency financial assistance program is from the City of Manor’s 
allotment of Coronavirus Relief Fund (CRF) from the Texas Department of Emergency Management 
(TDEM) under the CARES Act. 

 

3. E  ffective & Program End Date 
The City’s Emergency Utility Bill Relief Grant program is effective April 1, 2020 to June 30, 2020. 
The City Council, at its sole discretion, subject to funding availability may authorize to extend the 
program end date to any date prior to December 30, 2020. 

 

4. E  ligibility Requirements 
City’s utility customers to be eligible must meet A  LL requirements identified below to qualify for 
financial assistance under the City’s Emergency Utility Bill Relief Grant program: 

a. Applicant must be experiencing a financial hardship due COVID‐19 pandemic. 

b. Applicant must be experiencing a financial hardship due to loss of job or reduction in income 
related to COVID‐19. 

c. Applicant must be an inside‐City residential customer with an active utility account (not 
account that has been closed). 

d. Applicant must be the primary individual under whose name the utility account is registered 
and established. 

e. Applicant’s income must be at or above the federal income thresholds for low income. 



2 | P a g e  

5. E  ligible Financial Assistance 
Only the following items are eligible and authorized for the use of grant funds under the City’s 
Emergency Utility Bill Relief Grant program. 

a. City of Manor’s utility bill issued for utility services and billed for the following months: 

i. April 2020 utility bill due May 15, 2020 
ii. May 2020 utility bill due June 15, 2020 
iii. June 2020 utility bill due July 15, 2020 

b. All utility services provided by and billed for by the City of Manor which may include 
utility services for water, wastewater, and solid waste. 

c. Monthly service charges for utility services. 

d. Late payment penalty. 

e. Service disconnection fee 

f. Does not cover account deposit or other service application or new initiation fees. 
 

6. F  inancial Assistance for Utility Account Credit 
The financial assistance to inside‐City residential utility customers who have met the eligibility 
requirements and who have been approved under the City’s Emergency Utility Bill Relief Grant 
program will be aided as follows: 

a. The customer’s utility account will be applied a monetary credit for the customer’s monthly 
utility bill issued for utility services billed for the following months and for which the 
payment due date is on: 

i. April 2020 utility bill due May 15, 2020 
ii. May 2020 utility bill due June 15, 2020 
iii. June 2020 utility bill due July 15, 2020 

 

a. The monetary credit applied to the customer’s utility account is not for past due utility 
account balance(s) outstanding prior to the program effective date of April 1, 2020. 

b. No refunds to utility customers receiving financial assistance under the City’s Emergency 
Utility Bill Relief Grant program shall be allowed and authorized. 

c. Any unused account credit arising as a result of the customer, who has been approved to 
receive financial assistance under this program, having made a utility payment before the 
financial assistance approval, shall rollover to the next month. 

 

7. D  ocumentation Required 
The City of Manor inside‐City residential customer to be considered for financial assistance under 
the City’s Emergency Utility Bill Relief Grant program shall provide the following: 

a. Completed Application (Exhibit B attached herewith) and whichever is applicable, 
1) Proof of income or pay reduction (latest pay stub), or 
2) Proof of approved unemployment claim, or 
3) Letter from employer confirming business closure, layoff, or reduction in pay due to 
COVID‐19, and 

4) City of Manor Affidavit Form with justification boxes to be checked, signed and 
dated (Exhibit C attached herewith). 



3 | P a g e  

8. O  utsourcing of Program Intake & Administrative Services 

Due to the urgent and emergency nature and objective of the City’s Emergency Utility Bill Relief 

Grant program, the City Manager and or their designee is hereby authorized to consider, negotiate 

and recommend for City Council’s approval a contract with a professional organization and or a 

business entity for securing application intake and administration of the grant program on behalf of 

the City of Manor. 
 

9. C  ity Council Authorization 

The above program guidelines and eligibility requirements for the City’s Emergency Utility Bill Relief 

Grant were initially reviewed on August 5, 2020 and final approval by the Manor City Council will 

take place on August 19, 2020. 
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City of Manor, Texas 
Emergency Utility Bill Relief Grant Program Guidelines 

 

EXHIBIT A 
F  ederal Annual Income Thresholds for Travis County by Household Size 

 
 
 

  

1 Person 
 

2 Person 
 

3 Person 
 

4 Person 
 

5 Person 
 

6 Person 
 

7 Person 
 

8 Person 

 

Low Income 
 

$54,700 
 

$62,500 
 

$70,300 
 

$78,100 
 

$84,350 
 

$90,600 
 

$96,850 
 

$103,100 

 

S  ource: 
 

U.S. Department of Housing and Urban Development (HUD) income guidelines utilized for Section 8 

program. This income threshold is based on 80% of FY 2020 MFI $97,600 for Austin‐Round Rock, TX 

MSA which includes Travis County, Texas. 
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City of Manor, Texas 
Emergency Utility Bill Relief Grant Program Guidelines 

 

EXHIBIT B 
A  PPLICATION FORM 

 

1. Today’s Date:     _ 
 

2. Applicant’s Name:     
 

3. Name of Account Holder:     
 

4. Utility Account Number:    (8‐digits, no dashes) 
 

5. My Utility Account:  [  ]  Is Active  [ ] Has Been Closed‐out 
 

6. Service Address:     _ 
 

7. Number of People in Household:     
 

8. Contact Email Address:     
 

9. Contact Phone Number:  _   (10‐digits, no dashes) 
 

10. My Monthly Income:     _ 
 

11. My Spouse/Partner’s Monthly Income:      
 

12. Reason for Requesting Emergency 

Financial Assistance:  [ ] Experiencing Hardship Due to COVID‐19 

[ ] Loss of Job Due to COVID‐19 

[ ] Reduction in Income Due to Covid‐19 

[ ] Other: Please Provide Explanation Below 
 
 

 
 

 
 

 

13. Applicant’s Signature: 
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City of Manor, Texas 
Emergency Utility Bill Relief Grant Program Guidelines 

 

EXHIBIT C 
A  FFIDAVIT 

 
 

I,   , presently residing at   , 
Manor, Texas 78653, County of Travis, Texas, do hereby solemnly swear that I and my family have been 
experiencing financial hardships due to COVID‐19 and I am unable to pay my City of Manor utility bill. 

 
I further solemnly swear that I have provided the following documentation as proof for: 

1. [  ]  Loss of job 
2. [  ]  Loss of income 
3. [  ]  Unemployment claim filed 
4. [  ]  Unemployment claim approved 
5. [  ]  Employer’s letter confirming business closure, layoff, or 

  reduction in pay due to COVID‐19 
6. [  ]  Other: Explanation provided by me under item #11 on the attached 

  application 

 
I am requesting financial assistance under the City’s Emergency Utility Bill Relief Grant Program. I 
hereby agree that should the information submitted by me to receive financial assistance under the 
City’s Emergency Utility Bill Relief Grant Program is found to be untrue or false, any monetary credit 
applied to my City of Utility account will be immediately reversed and I will be responsible for all utility 
account balance. 

 

By signing this Affidavit, I hereby attest that I have read this Affidavit, that I fully understand and 
acknowledge all claims and statements made by me in this Affidavit, and that all such claims and 
statements made by me in this Affidavit are completely true and accurate. 

 
 
 

 

Signature of Applicant & Date 
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